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1 Getting started on VoithUSA.com

VOITH

If existing or new user of VoithUSA.com your user access setup in
MyVoith is already complete. Go to VoithUSA.com in your browser, hover

over “Home” and the menu will drop down, click on “Commercial

Vehicles”.
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Commercial Vehicles

Under Account click on “Sign-In (NEW)” and it will open the MyVoith login.
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NOTICE to USERS of VoithUSA.com - we are moving to a new ication platform for ing all technical
: St 2 o % Account
In the upcoming weeks you will receive instructions how to login and access the new platform. In the interim use the “Sign-In
OLD" to continue accessing the longstanding website. Once you receive your new instructions you can use the “Sign-in NEW".
> Claims.NET

For support: +1 717 792 7079 or via email - northamerica.itsupport@voith.com

> Sign In (OLD)
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2 MyVoith login

On first time login you will need to request a password change. Click on
“Forgot your Password”, then a screen will be presented for your to
request the reset.

vo IT H Industry Solutions Products & Services Newsroom About us Careers c Login

Wel_(_:_o__r_ng_to MyVoith

>Forgot your Password?
[0 Remember me
NEXT

i ant f ind f www.voith.com/myvoith

Request password reset — enter your email address and click “Send
Email”.
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3 Login to MyVoith

Once you have gotten your password reset use your email address and
password to login to MyVoith.

Your main page will depend on the applications you have access to at
Voith. You should see a tile call “OnCare eDoc light — platform for
documentation”. Click on this tile and it will open the new eDoc application
where you will find all your service documents.
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4 OnCare.eDoc Application

The application will open as seen below on the DIWA 3.3E NA folders.
Click on “Change selection” to move to other folders.

= E'] OnCare.eDoc VOITH

Ts Files Q Search ¥ FILTER

{4 DIWA 3.3E NA cnange seiection  lAIl documents: 137 results Name @

Bulletins i 001A - Pump Impeller Splined Guide Ring Replacement N
1 Page

Diagnostic Software ;‘il Voith Turbo

FAQ

Manuals = = 002 - RB Bellville Spring Upgrade Kits

Test Bench 1 Page
Voith Turbo

Troubleshooting

- 003 - N1 Wiring Harness Kit
1 Page

Voith Turbo

— 004A - New seal for the Input and Qutput drive cover
2 Pages

Voith Turbo

004C - Qil Analysis - Maximum Levels
ey 2 Pages

Voith Turbo
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5 Change Selection — Menu

This will present the list below for you to access other folders of

documents.

= [Z" oncareeboc

= Files v

Q Search

YV FILTER

HLE’I RUWVA 3 3E NA Change <ciection All documents: 137 results

Q, Search

v DIWA 5 NA
{4 DIWA B NA

{1 General Information NA
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001A - Pump Impeller Splined Guide Ring Replacement
[=] 1 Page
#< Voith Turbo

002 - RB Bellville Spring Upgrade Kits
[ 1 Page
58 Voith Turbo

003 - N1 Wiring Harness Kit
[=] 1 Page
#< Voith Turbo



6 Folder and Document Examples

In this example | selected “General Information” and all folder/documents
associated to this folder are presented in the left navigation. Simply click
on any document you want to open. Once a document has open you can

download, print. See sample open document below.

= E‘J OnCare.eDoc

T= Files v

Change

I General Informatio... 2%

01 General Product Support Info
03 Appraved Fluids
08 Claim Filing

09 Contacts

Q Search

All documents: 37 results

013AT Approved Oils List DIWA 2-3-3E
11 Pages
Product

2, Layout

018 - Parts returns for Warranty Claim Filing
2 Pages
Voith Turbo
List of parts, Foreseeable misuse, Warning notice

118 AE Approved Qils List DIWA 5-6
11 Pages
Voith Turbo
Product name, Layout

Aladin 6_4 for VSP 20160825

116 Pages
Interface, Symbol, Warning notice, Foreseeable misuse

Aladin 6_5 for Customers 20200511

78 Pages

Interface, Symbol, Waming notice, Foreseeable misuse

Each open document will open a new window on your browser.

013AT Approved Oils List DIWA 2-3-3E

vo I T H Voith Turbo

DIWA Service Bulletin

Service Bulletin #013AT Issued Date: June 1, 2020
Replaces Service Bulletin #013AS Revised Date: June 1, 2020

Subject: Oils Approved for Use with the following DIWA Transmissions: DIWA.2;

DIWA.2W7; DIWA.3; DIWA.3W7; and DIWA.3E.

Purpose: This service bulletin pi certain and

service instructions relating to the oils that must be used in connection
with the DIWA transmissions described above.

This service bulletin DIWA issi P by end
users within North America. This service bulletin does not affect any of
the matters described in the following Voith Turbo documents (which
address matters relevant for certain transmissions operated by end
users outside of North America): 55.6335.32 & 55.6336.32 & G607.

This service bulletin refers to DIWA Transmissions DIWA.2, DIWA.2W7,
DIWA.3, DIWA.3W7 and DIWA.3E as the “DIWA transmissions.”

This service bulletin sup
the same subject matter.

all pi service

SELECTION AND USE OF PROPER TYPES OF OILS

The use of certain types of oil in connection with the DIWA transmissions may
result in damage to the and related This service
bulletin provides important instructions with respect to the selection and use of
proper types of oils in connection with the DIWA transmissions.
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Oils for the Voith DIWA Transmission) in connection with the DIWA
issi Voith Turbo app the use of the oils described on

Appendix A based on | ion i by the oil mar within the
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